Family First Daycare Policies and Procedures

To ensure the safety, well-being, and effective care of all children, the following policies are
in place. By enrolling your child, you agree to adhere to these policies.

1. Sick Child Policy

e Children must be fever-free for more than 24 hours without the use of medication
before returning to daycare.

e |[f a child is prescribed antibiotics, they must be on the medication for at least 48
hours before returning.

e Any child showing signs of illness (e.g., fever, vomiting, diarrhea) during daycare
hours will require immediate pick-up.

2. Arrival and Drop-Off Policy

e All children must arrive in weather-appropriate clothing. After two warnings, parents
will be charged a $30 fee for clothing purchased by the daycare, which will remain
with the child until cancellation of service.

e Children must be awake and alert upon arrival. We discourage administering
sleeping aids, such as melatonin, past 7 PM.

Doors open at 6:00 AM. Parents arriving earlier must wait in their vehicles.
Drop-off is limited to a maximum of 5 minutes to prevent overcrowding and to
maintain the daycare’s schedule.

e After drop-off, parents must wait until 7:30 AM for the open-door policy to activate,
allowing drop-ins or visits, except in emergencies.

3. Pick-Up Policy

e Pick-up hours are from 5:30 PM to 6:00 PM. Parents arriving more than 15 minutes
late will incur a late fee of $1 per minute, added to the monthly bill.

e |[f late pick-ups occur more than three times in a month, the daycare reserves the
right to terminate the contract without a refund of the deposit.

e Only individuals listed on the pick-up authorization form may pick up a child. A valid
driver’s license or ID must be presented at pick-up.

4. Holiday Closures Family First Daycare will be closed on the following federal holidays:

e New Year’s Day (January 1) and January 2
e Martin Luther King Jr. Day (third Monday in January)
e Presidents' Day (third Monday in February)



Memorial Day (last Monday in May)

Juneteenth (June 19)

Independence Day (July 4)

Labor Day (first Monday in September)

Columbus Day/Indigenous Peoples' Day (second Monday in October)
Veterans Day (November 11)

Thanksgiving Day (fourth Thursday in November)

The day before Thanksgiving (November 22) and the day after Thanksgiving
(November 24)

Christmas Eve (December 23 and 24)

Christmas Day and following days (December 25, 26, and 27)

Emergency care during closures may be arranged through the daycare website for an
additional search fee. Parents must sign a liability waiver absolving Angelina Velazquez and
Family First Daycare of any responsibility. Payments remain unchanged during these
closures.

5. Behavior Expectations

Weekly behavior reports will be provided to parents.

After three serious behavioral incidents (e.g., destruction of property, refusal to follow
rules), the daycare reserves the right to terminate care without a refund of the
deposit.

Damages to daycare property or personal items caused by a child will result in an
invoice to the parents, payable within 30 days. Failure to pay may result in
termination of services.

Severe misconduct, including physical harm to others, will require immediate pick-up.
Family First Daycare reserves the right to decline services with no refund in cases of
extreme behavior from parents, children, or any other significant events.

6. Health and Hygiene Policy

All children and staff must wash their hands upon entering the daycare, before
meals, after using the bathroom, and after outdoor play.

Parents must provide a spare set of clothing for their child, which will be kept at the
daycare in case of accidents.

Children with head lice must be treated before returning to daycare. Parents must
provide proof of treatment, such as a receipt for lice removal products or a doctor’s
note.

The daycare performs routine cleaning and sanitization of toys, equipment, and
surfaces to maintain a healthy environment.

7. Medication Administration Policy



Only prescription medications will be administered. Medications must be in their
original packaging with a clear label that includes the child’s name, dosage
instructions, and expiration date.

Parents must complete and sign a medication authorization form for each
medication.

Medications must be handed directly to a staff member at drop-off. Children are not
permitted to carry or self-administer medications.

Over-the-counter medications will not be administered unless prescribed by a doctor
and accompanied by a written note.

8. Incident Reporting Policy

Minor injuries or incidents, such as scrapes or bruises, will be documented on an
incident report form and shared with parents at pick-up.

For major incidents requiring medical attention, parents will be notified immediately,
and appropriate emergency services will be contacted if necessary.

All incident reports will be kept on file for reference and accountability.

9. Personal Items Policy

Toys, electronics, or other personal items from home are not allowed unless
specifically requested by the daycare for a special occasion.

The daycare is not responsible for lost, damaged, or stolen personal items.
Parents should label all personal belongings brought to daycare, such as clothing,
bottles, or lunch containers, to prevent mix-ups.

10. Allergy Policy

Parents must disclose any food, environmental, or medication allergies during
registration.

Allergy information will be visibly posted in the daycare kitchen and classrooms to
ensure staff are aware.

The daycare maintains a nut-free environment. Parents are asked not to send snacks
or meals containing nuts.

Emergency allergy medications, such as EpiPens, must be provided by parents with
a completed medication authorization form.

11. Naptime Policy

Naptime is a mandatory part of our program and is required by the State of Texas. It
allows teachers time for lunch and meal preparation.
Children unable to sleep after one hour may engage in silent activities.



e Parents must provide pajamas or sleepwear on the first day of attendance. These will
remain at the daycare until cancellation of services. Bedding and clothing will be
washed weekly at the daycare.

12. Meals and Snacks

e Family First Daycare provides a consistent monthly menu of organic, homemade
meals and snacks.

e |f parents do not want their child eating one, two, or all meals/snacks provided, they
must notify the teacher at the start of the week and provide three meals and one
snack prepared at drop-off. Failure to do so may result in service being declined for
that day.

13. Emergency Protocols

e Family First Daycare follows Houston’s emergency protocols, including evacuation
procedures for severe weather or other emergencies. Parents will be notified
immediately in such events.

e Emergency contact information must be kept up to date at all times.

14. Liability Waiver Parents agree that Family First Daycare, its owner (Angelina
Velazquez), and its staff are not liable for any incidents during emergency care or other
agreed-upon exceptional services.

15. Payment Policy

Payments are due on a monthly basis, following a 28-day cycle.
Late payment or repeated policy violations may result in termination of services
without a deposit refund.

e Family First Daycare reserves the right to edit, change, or add policies as needed.

Thank you for trusting Family First Daycare. These policies ensure the safety, structure, and
well-being of all children in our care. For questions or concerns, please contact us directly.



